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08:30 | Registration, refreshments and exhibition

) Welcome
09:15 Dev Patel, President, BDA Southern Counties Branch

Should we extract teeth before we lose all the bone?
09:30 | Francesco D’Aiuto, Professor and Honorary Consultant, Head of Periodontology Unit, UCL Eastman Dental
Institute

Failed root filling - now what? Re-root canal treatment, apicectomy or implant?

e Understand the cause of endodontic failure
10:15 e Examine the factors that dictate the different treatment options
o  Compare the different success rates of root canal treatment, apicectomies and implants

Joseph Masih, Specialist Endodontist and Clinical Lecturer, UCL Eastman Dental Institute

10:55 | Refreshments and exhibition time

Predictable restorations - should it stay or should it go?

e Review the restorative factors determining success

e Explore when a tooth is deemed restorable / unrestorable

11:25 e Understand the significant influence of remaining dentine on predictability
e Discuss importance of prognosis and consent

Christopher Tredwin, Professor and Honorary Consultant in Restorative Dentistry, Head of Peninsula Dental
School

Teeth versus implants — when to sacrifice

Understand the decision making process to provide implants

Understand treatment planning with implants

How long to wait before placing implants

Long term predictability of implants

When to consider implants rather than saving teeth

Consider cost effectiveness and value for money - Implant TX over heroic TX

12:25

Wail Girgis, Specialist Prosthodontist

13:10 | Lunch and exhibition time

Helping dentists past and present in times of need

14:10 Austin Banner, Trustee, BDA Benevolent Fund
Interactive panel: Treatment planning and the decision making process
An afternoon of clinical case presentations involving panel and audience discussion, polls and feedback to
determine the best plan for treatment.

1420 e Enhance and benchmark your knowledge on effective treatment planning

e Gain insight to and understand other opinions by hearing experienced panel members defend their
views to others

e Understand the risks and benefits of different options of treatment plans and the effect this has on
decision making

e Accept that dentists will always have different opinions on treatment planning and understand why.




Session chair:

Peter Briggs, Interim Postgraduate Dental Dean, Health Education London & South East and Consultant in
Restorative Dentistry, Bart's and The London NHS Trust

Panellists to be confirmed

15:30 | Refreshments and exhibition time
16:00 | Interactive panel continues
16:55 | Conclusions
17:00 | Close
Dental Team Programme 5 % hours CPD
08:30 | Registration, refreshments and exhibition
) Welcome
09:25 Laura Silvester, Chair, BDA Kingston Section
Keeping good records
e Be confident about exactly what clinical records should contain
e Gain an overview of regulations and requirements for record keeping
09:30 e How to best implement your record keeping — a whole team job
e How not to record the consent process
e Theimportance of effective audit and the use of records to monitor quality of treatment.
Aubrey Craig, Head of Dental Division and Dental Adviser, MDDUS
11:00 | Refreshments and exhibition time
Infection control in practice
e Have a better understanding of current regulations
) e Be aware of how infections can be transmitted and the importance of infection control
11:30 e Master the principles of decontamination
e Understand roles and responsibilities within the dental team
Jo Russell, Director, Oracle — PBS Ltd
13:00 | Lunch and exhibition time
The patient journey - customer care and communication
e Theimportance of customer care — generating a positive first impression
14:00 e  Skills and techniques for excellent patient communication
’ e Dealing with difficult people and situations - empathy, rapport, negotiation
e Learn how to use complaints as a positive management tool
Heather Dallas, Managing Director, Dallas Development
15:15 | Refreshments and exhibition time
15:45 | The patient journey continues
17:00 | Close

Programme subject to change



