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“Coffee in the Time of Covid”. Photo taken by Sarah Bux

Top 10 finalist in the “Because I’m a Londoner” photo competition

Outside a cafe in full personal protective equipment (PPE), sits a person of colour contemplating with 

a cup of coffee. The irony of course, is how inaccessible the drink is under the layers of protective 

equipment and how agonising it must be to sit in the suit outside a cafe in the middle of a heatwave. Yet, 

to me this photo is a reflection of how our lives have changed as a result of the pandemic. The image 

through the glass reflects a contrast to life pre-COVID-19 where diners were able to enjoy their coffee 

indoors with friends.

The person in PPE is of ethnic minority background highlighting the marginalisation of the BAME 

community and their increased risk during the pandemic. A tribute to those working in occupations that 

thrust them into the frontline and their need for time and space to sit and reflect to preserve their mental 

health.



Role: Chair 

Movie to watch: ‘Shutter Island’ - my favourite Di Caprio movie.

TV show: ‘The Jinx’ - one of the most underrated TV shows.

Book: ‘The Harry Potter Series’ - it's put me to bed nicely in 

recent weeks. 

Role: Vice Chair 

Movie to watch: The Pursuit of Happiness 

TV show: Friends

Book: The Chimp Paradox

Hello! My name is Hinal and I am the Vice Chair of the Middlesex and 

Hertfordshire Young Dentist Group. I have recently joined as Vice Chair and 

I am excited to get involved and discuss relevant topics in dentistry. I also 

love to bake and lockdown gave me an opportunity to practice and learn 

new recipes. My favourite thing to bake at the moment is Tanya Burr’s triple 

chocolate cookies and they really are mouth-watering. These cookies are 

perfect for the upcoming autumn and winter season. I am hoping to start 

my journey as a young associate and look to undertake the Invisalign 

course later this year.

MEET OUR MEMBERS

Hello! I am Ajay and I am the Chair of the Middlesex and Hertfordshire Young 

Dentist Group. I have been the Chair since 2016 and now feel there is a stable 

committee in place for the next few years. I have restructured the committee 

to address pertinent issues in dentistry and ensure we can support our 

members with mental health (with our wellbeing representative) or members 

directly if they are suffering from financial problems (through our Benevolent 

Fund Representative). I have included dental students as they bring 

youthfulness, fresh ideas and a dynamic energy to the group. I am a finalist 

for this years Private Dentistry Awards and The Dentistry Awards as Best 

Young Dentist. Unfortunately, I am also a Manchester United fan; but I do 

believe our time will come soon!



Hi, I am Anish and I qualified in London in 2009. I split my time working as a 

clinical teacher at University of Portsmouth Dental Academy and as an 

associate in general practice in London. I have previously worked as a Senior 

House Officer in various hospitals across Hampshire. I also work for the out 

of hours dean talk service in East London. I have achieved many accolades 

including winning the best young dentist award for my role in Damira. I am 

currently in the process of completing my PgCert in Clinical Education. I also 

play an active role in supporting dentists in my local area through my role as 

Secretary of BDA Enfield and District Section. I am a football fanatic and in 

my spare time enjoy exploring different cuisines.

Role: Vice Chair 

Movie to watch: Shawshank Redemption

TV show: The Night Of

Book: Alex Rider series

Hi, I am Krupesh and I graduated from Newcastle University in 2016. 

Since qualification I have worked in the North East, Yorkshire and 

London and I am the Treasurer for the YDG group. I am currently 

partaking in a year-long restorative course to further my development 

within aesthetic and minimally invasive dentistry. I am also an 

Invisalign provider and particularly keen on using this combined with 

composite bonding to enhance patient’s smiles. Outside of work, I 

enjoy travelling, playing and watching football as well as 

photography.

Role: Treasurer

Movie to watch: Toy Story  

TV show: House

Book: A Song of Ice and Fire series 



Role: Social Media and Wellbeing Representative 

Movie to watch: Parasite

TV show: Friends (over and over again) 

Book: Why We Sleep 

Hello! My name is Nidhi Parmar and I am a final year dental student at 

the University of Bristol. I am an active member of the student 

community and so am ecstatic to be the Student Representative for 

the Middlesex and Hertfordshire Young Dentist Group. Outside of 

dentistry, I’m an avid painter, swimmer and singer.

Role: Student Representative

Movie to Watch: The Grand Budapest Hotel – for Anderson’s 

cinematography 

TV show: Pose – beautifully made

Book: Start with Why by Simon Sinek – for some mental 

rejuvenation

Hello everyone! My name is Hannah and I am the Social Media and Wellbeing 

Representative for the Middlesex and Hertfordshire Young Dentist Group. As an 

architect my calling in life has been design and after a few years in hardscape  

and interior design, I feel very excited to be able to embark on a journey of facial 

aesthetic design in the new minimally invasive world of dentistry with additions 

such as CAD/CAM, DSD, lasers and 3D printers. As a passionate advocate of 

mental health and wellbeing, I try to raise awareness of mental health issues and 

the risk of burnout amongst dentists. In my view new pressures arising from 

rows and rows of seemingly flawless pictures on social media along with the 

increasing fear of litigation, tighter regulations and financial impact of COVID-19 

means that now is the time we need to come together, support each other more 

than ever and look at national and regional solutions apart from focusing on 

stress management and individual solutions.



Role: Branch Representative

Movie to watch: Parasite

TV show: The Handmaid’s Tale

Book: Gut Symmetry

Role: Benevolent Fund Representative

Movie to Watch: The Harry Potter series 

TV show: Seven Worlds, One Planet

Book: Very Short Introductions

Hello and welcome! I’m Sarah and I’m one of the Branch Representatives.

Together, Jas and I will be updating you on topical issues discussed at BDA

meetings we attend, to keep you informed! I work in a mixed general practice,

community and emergency dental service. I have a special interest in

paediatric dentistry and I’m also a clinical entrepreneur. I love travelling, art,

eccentric experiences and jewellery making. Alongside the complexities of 

fallow time, service disruption and the diminished rights of self-employed

associates, come fresh opportunities for growth. Opportunities for self 

development, and opportunities to improve the condition of those entrusted to 

our care. As Ray Bradbury said beautifully in his book, Fahrenheit 451: "It

doesn't matter what you do, so long as you change something from the way it 

was before you touched it into something that's like you after you take your 

hands away."

My name is Nisha, I am a 5th year dental student at Barts and the London 

School of Medicine and Dentistry. At university, I was able to organise and 

provide lectures for younger years to aid their studies and enjoyed my time 

as a president of a leading society for two years. Outside of university, I 

have a passion for travelling, and where the opportunity has been available, I 

have enjoyed volunteering at dental camps where Dentists provide dental 

treatment in rural villages. This year, I am the Benevolent Fund 

Representative for the Middlesex and Hertfordshire Young Dentists Group. I 

look forward to working with and supporting the team.



Hi, I am Jasleen Batra, a 5th year dental student at Peninsula Dental School. 

This year, my role includes updating this Young Dentist Group as part of the 

wider British Dental Association. I took a gap year prior to starting dental 

school where I travelled, volunteered and worked. I love to play netball and 

have played for my university for three years. Whilst at university I have also 

been Vice President of Peninsula Dental Society. I am also a Junior Board 

Member of a non-profit organisation called Sikh Connections where I help to 

organise events to raise money for many different charities. During the  

COVID-19 pandemic I completed NVQ2 training to become a dispensing 

assistant at a pharmacy. I am Online Co-director and Editor of ‘I Want To Be A 

Dentist,’ a platform that shares resources and gives advice to students on the 

application process into dentistry.

Role: Branch Representative

Movie to watch: The impossible - a real tear jerker

TV show: When They See Us - A must watch!

Book: A Thousand Splendid Suns

Hi, my name is Tunde. I am a 5th Year Student at King’s College 

London. I was the Student Treasurer of the KCL Dental Society 2019-

2020 in which we had one of our most successful financial years ever. 

I am looking forward to working as the Sponsorship Representative 

for the Middlesex and Hertfordshire Young Dentists Group. Outside of 

dentistry, I am really keen on travelling and sports.

Role: Sponsorship Representative

Movie to watch: Gladiator

TV show: House of Cards

Book: The Alchemist



Hi, I’m Sara Najim. I graduated from KCL Dental School in 2019 and just 

completed my DFT year in London. I have been part of the committee of the 

Middlesex and Hertfordshire Young Dentists Group for a year now and 

looking forward to continuing as Secretary and working on the new meetings 

and projects we have planned.

Role: Secretary  

Movie to watch: Gone Girl 

TV show: Selling Sunset 

Book: Mornings in Jenin

The Young Dentist Group Newsletter, COVID-19

By Dr Ajay Mehta

I wanted to run quarterly newsletters to touch base with our members, especially during a time when we can't 

connect as much in person. The structure of the newsletter is that each member of the Committee will write 

about a topic in dentistry, some non-dental topics and we will have an external guest writer(s) who will provide a 

hot topics session. We aim to also host a few webinars and once social distancing measures ease we will run 

face-to-face meetings. In this newsletter, we aim to discuss COVID-19 in dentistry from the different perspectives 

of our Committee members.

I work in a mixed practice and I personally have found the transition to the new normal challenging in parts. It is 

great to see patients again, but I have learnt to treatment plan certain cases differently to maximise chair time for 

patients. Using an intraoral scanner have been invaluable and I have found there is a higher demand for certain 

treatments. Ensuring we are keeping abreast of all the ever-changing guidelines is important. Personally I also 

run a course educating final years about the DFT Interview which has now been converted to an online platform. 

I miss interacting with students and I am mentoring ex-students as they are placed in their first associate role.



DFT and COVID-19

By Dr Hinal Patel 

I have completed my vocational training year in August and the pandemic had a huge impact on our academic 

study days and also clinical practice. It was disheartening not being able to go in and see my colleagues on 

Fridays and at work. Every week our study days were always enjoyable and meeting up with other dentists and 

catching up on the week was always a good way to learn. I found that I would learn something new on Fridays and 

the best part was being able to discuss important topics with the speakers in person. I would then be able to 

apply these skills in practice. However, when COVID-19 struck study days were moved online. This was still very 

beneficial in terms of maintaining knowledge and developing skills through the remainder of the year, however 

the social aspect of DFT was affected. During lockdown I had a lot more time to do webinars and read research 

papers and I am excited to put the new skills I have learned to practice as an associate. I am positive that as long 

as I continue to maintain an optimistic attitude, my experience as a dentist will grow.

COVID-19’s impact on our young professionals

By Dr Anish Patel

Who thought a virus would challenge the resilience of our profession, but it has definitely widened the cracks that 

were already present. For some time now, the profession has been struggling with enormous burdens on 

associates to deliver, for owners to keep up with ever increasing costs and the uncertainty surrounding the new 

contract.

For us now dentistry seems a different world to the one pre-COVID-19. The effects on associates and owners are 

clearly evident but has anyone seen the devastating impact on the future of our young professionals? Their lack 

of opportunity to practice their clinical skills and be confined to online lectures and phantom head training further 

increases the anxiety in the dental profession. Solution, well that’s the issue, collectively we have 16 dental 

schools in the UK, but only a few have commenced with face-to-face contacts for the undergraduates.

Progress needs to be more swift, otherwise come summer 2021 we will have student’s leaving with far less 

clinical experience, in an already increasing litigious environment. However, with all this extra time we have a 

chance to read more, research more and improve our knowledge academically, an opportunity the years before us 

may not have had. We don't know how things will change over the coming year, but regardless, we all need to 

keep a positive mindset; and as students, we also have to understand that the focus is to make sure we are safe 

and that our future patients are safe, even if our last year at university is unconventional.

Finances in dentistry

By Dr Krupesh Patel

The current state of finances in dentistry is in an interesting position, owing to the COVID-19 pandemic. From a 

patient perspective, the financial pressures they may face due to the lockdown period or uncertainty in their 

career, could lead to a decrease in uptake of necessary courses of treatment, as well as a lack of willingness to 

embark upon any extensive plans.



From the NHS associate perspective, the UDA contract model is currently on indefinite pause. The majority of

individuals have arrangements for being paid a percentage of their average monthly income, which is being 

allocated to the practice via the NHS contract. This has been a useful way to manage the adaptations practices 

have had to make, due to fallow times, increased PPE and decreased numbers of patients. However, practices 

will have seen a significant drop in income, with majority of treatments being within the emergency band, as 

since the lifting of the initial lockdown, the backlog of urgent treatment has spiked significantly.

While the NHS has been adapted to aid those working within the system, there is little in the way of support for 

those working privately only, or those with a significant component of private income in addition to their NHS 

income. Many have had loss of income for at least three months and being unable to claim for the support 

available due to the financial cap placed by government. Furthermore, there is uncertainty regarding a second 

restrictive lockdown, which would be detrimental to all dentists, as well as patients regarding their oral health.

Mental health challenges during the COVID-19 pandemic

By Dr Sara Najim

Being a dentist in primary care can be somewhat isolating. It has always been about juggling many roles under 

high pressure, but the COVID-19 pandemic has brought on additional challenges as well as potentially changed 

the face of the profession forever. Our environment can be considered high-risk - constant AGPs, the endless 

flow of patients and a higher proportion of BAME practitioners are all contributing factors. It is therefore 

essential to consider the mental health challenges thrust upon the profession throughout this pandemic. PPE 

shortages, as well as the advice that even use of a basic 3 in 1 syringe is classed as an AGP, on top of the 

realisation that surgical masks are inadequate for such procedures, create added stress in an already high 

pressure environment. This, along with burgeoning medical knowledge regarding the deadliness of the virus left 

dentists facing a difficult dilemma. How do we balance duty of care to our patients with the fear of carrying the 

virus home and infecting our loved ones?

Furthermore, the financial impact of the pandemic has been widely seen by all small businesses, and dentists 

are no exception. The closure of practices left dentists isolated and with no financial security, from foundation 

trainees unsure what this would mean for their progress or their career, to established self-employed associates 

with no source of income.

Most importantly, the difficulty of knowing many patients were in desperate need of dental care but unable to 

access it has taken its toll on even the most experienced of dentists.

With a second wave on the horizon, we must reflect on the psychological impact of the challenges faced. Dental 

associations should work towards providing resources to help cope and establish better mental health. We must 

all promote a healthy dialogue and lend support to our colleagues in these times of difficulty.



Carpe Diem: 10 things to do during fallow time

By Dr Sarah Bux

1. Start working on your Personal 

Development Plan / Portfolio

It is never too late to start your personal 

development plan or adapt an existing plan to 

the changing times. You could also use this 

time to start putting together your portfolio of 

experience.

2. Reflections and feedback

Ask your patients to complete a feedback form 

before they leave the surgery and use it to 

audit your performance. Alternatively, use the 

hour to write up a reflection or an interesting 

case you came across.

3. Catch up on CPD hours

Fallow time is great for catching up on CPD.

The BDJ has a wealth of online material and 

verifiable CPD opportunities. The online “Child 

Protection and the Dental Team” training has 

excellent templates for you to download and 

update your practice protocols.

4. Get some online CBT Training:

Have you heard about “Your teeth you are in 

control”? The University of Sheffield has 

developed a Cognitive Behaviour Therapy (CBT) 

booklet for children with mild to moderate 

dental anxiety. The resource is easy to use and 

this is a great time to give it a go.

Access the free online training and resource on 

http://dental.llttf.com/

5. Update your record templates:

Templates are a great way to support your 

record keeping. Why not take advantage of your 

fallow time, and make the necessary updates to 

your existing templates, or create new ones.

6. Arrange a telephone review with one 

of your existing patients

Call up your list of existing patients and check 

in on their wellbeing and dental health. It’s a 

small gesture that will help to show them you 

care.

7. Audit(s):

Tired of the standard radiography audit? Here 

are some easy and topical alternatives:

• Antibiotic prescriptions during COVID-19 

triage: Consider completing a separate audit 

for child prescriptions, which have a 

tendency to be prescribed under the 

recommended dose.

• Periodontal screening of paediatric patients: 

Retrospectively audit whether children aged 

7-17 are being periodontally screened.

British Society of Periodontology (BSP) 

guidelines:

https://www.bsperio.org.uk/assets/downloads/e

xecutive-summary-bsp_bspd-perio-guidelines-

for-the-under-18s.pdf

8. Try an online workout or a yoga and 

meditation class

Shake the stress off with activities that elevate 

your emotional state. There are plenty of free 

workout videos you can access online to get 

your serotonin and endorphin fix.

9. Keep your energy levels up with a 

snack

As Socrates once said: “Let food be thy 

medicine”. Food triggers the release of 

Dopamine “the reward chemical” which makes 

you feel good. Snacks like citrus fruit contain 

Vitamin C which boosts your immune system 

and improve the absorption of iron.

10. And last but not least…Get some 

sunshine!

Sunlight’s benefits include promoting the 

release of Serotonin and the synthesis of 

Vitamin D “the sunshine vitamin” in your body. 

Don’t forget to stay hydrated!

http://dental.llttf.com/
https://www.bsperio.org.uk/assets/downloads/executive-summary-bsp_bspd-perio-guidelines-for-the-under-18s.pdf


COVID-19 diaries: a student’s experience

By Nidhi Parmar

As September rolls in and after one too many Dalgona coffees, freshly baked sourdough and banana breads, 

like many students, I am coming to terms with the new norm and bracing myself for my final year of dental 

school.

In my role as Student Representative for the YDG group, I’m aiming to gauge the general consensus within the 

student body. Having surveyed 70 student colleagues, I was perplexed to find 85% stated their mental 

wellbeing was their main concern in returning to peri-pandemic dentistry. Concerns stemmed from lack of 

experience (especially with AGP sessions only starting from January 2021 for most schools), non-

interview/SJT-only DFT applications to freshers’ flu becoming an exponent of COVID-19. While undergraduate 

concerns differ from those working in the real world, dealing with litigation, regulation and patient expectation; 

all concerns are valid, should be recognised and remedied within a preventable approach.

I thought I would share a few things I've found productive over lockdown.

Dental:

1. Re-watching lectures on topics I have found difficult and attempted some "recommended reading" I have 

always avoided!

2. Thought about life after dental school- from understanding what DFT/DCT entails to reading up on career 

pathways.

3. Watched webinars in subjects of personal interest or areas not always covered in detail at dental school 

such as cosmetic dentistry, dental public health and special care dentistry.

Non-dental:

1. Habit reformation – challenging myself to do things I find difficult daily but in increments. This included 

running (resulting in hitting my first 20k!) and meditating daily.

2. Reducing screen time, not aimlessly scrolling.

3. Self-enriching time focused on my hobbies.

With the unpredictability the future holds, there is solace in knowing everyone in our community has faced 

extraordinary challenges and hopefully this period has given us the opportunity to check in on loved ones, 

take a breath and reflect.



A final year dental student’s perspective on COVID-19

By Jasleen Batra

Due to the current pandemic, dentistry has changed as we know it, and it has affected all sectors of the dental 

community, from students and practitioners, to patients. I am currently a 5th year dental student and for us, 

COVID-19 has had a huge impact on both our student life, as well as our academic life. Socially, we cannot 

interact with other courses or societies in the way we usually would and we cannot meet up with friends in large 

groups or go to parties. This is a very drastic change, as being at university goes hand in hand with socialising

and having freedom.

Academically, a lot has changed - all lectures and group teaching has been moved online which can be quite 

challenging and makes it harder to have open discussions. Clinics have also changed, as the time spent in 

clinic has been reduced, and we are limited to non-AGP procedures for the majority of clinical time. On 

occasion, we will be carrying out AGP procedures in special areas of the clinics. These changes have definitely 

added pressure to complete the 'minimum requirements' to become a safe beginner. However, with all this extra 

time we have a chance to read more, research more and improve our knowledge academically, an opportunity 

the years before us may not have had. We don't know how things will change over the coming year, but 

regardless, we all need to keep a positive mindset; and as students, we also have to understand that the focus 

is to make sure we are safe and that our future patients are safe, even if our last year at university is 

unconventional.

The BDA Benevolent Fund and COVID-19

By Nisha Mandalia

The need for a Benevolent Fund for dental professionals was identified in 1856 resulting in the first ever 

committee being formed in 1883. Through the years, the charity has been committed to providing financial aid 

to dental students, dentists and their families in need, whether they are in training, in practice, have left the 

profession or are retired. They endeavour to be compliant with high governance standards so that they are able 

to use their resources effectively to financially aid as many people as possible, whilst maintaining the utmost 

respect for confidentiality.

Being flexible and able to adapt to changing circumstances is another of their core values, in light of COVID-19 

this will prove to be most useful to dental professionals and dental students alike. When life presents 

unexpected challenges, the Benevolent Fund aim to provide financial assistance to help you to regain control. 

They also recognise that not all needs are financial, so whilst they also offer free debt advice and a free budget 

planner by the Money Advice Service, they also provide extra help to support the physical and mental health 

and wellbeing of all dental professionals and dental students via a 24/7 telephone assistance programme in 

partnership with Health Assured.

All information can be found on the Benevolent Fund Website - https://www.bdabenevolentfund.org.uk

https://www.bdabenevolentfund.org.uk/


Spotlight on Dr Manrina Rhode

Manrina graduated from Guys Hospital 

London in 2002 and has since become 

known as one of the top cosmetic dentists 

in the UK. She continued her education in 

Cosmetic Dentistry in the early 2000’s 

between the UK and USA, learning smile 

design, smile makeovers and occlusion. 

She was the first dentist with clinics at 

designer department stores Harvey 

Nichols and Harrods.

Manrina has since completed over 12,000 

porcelain veneers. Manrina teaches her 

well respected cosmetic techniques via her 

four day veneer course, Designing Smiles. 

Where you complete a smile makeover 

with a live patient and Manrina teaches 

you her predictable techniques. She has 

an online course coming soon. Her 

successful Instagram page 

@drmanrinarhode is also great to see the 

interesting cosmetic cases she does daily.

Manrina Rhode has won awards for her 

facial aesthetics and for three years she 

sat on the Board of Directors as Chair of 

Charity for the British Academy of 

Cosmetic Dentistry. She’s a pioneer in 

dentistry being the first dentist to bring 

gum fillers to the UK. This year Manrina

launched her own brand DRMR and wrote 

some great branding articles outlining her 

journey. She’s a clinical ambassador for 

Obagi skincare and has her own anti-

ageing skincare line DRMR.
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This patient came to see me 12 years ago with heavy fluorosis of her teeth. Icon treatments weren’t 

around then and wouldn’t have helped with such an extreme case. A previous dentist had tried to 

mask her fluorosis with bonding but not in an effective way.

She is a good looking lady and wanted a perfect smile. We discussed options and decided to 

straighten her teeth with an Inman Aligner so they were perfectly positioned to allow for the most 

minimally invasive preps that we could do. This is their position before treatment.

With her Inman Aligners in place.

When it is ok to do Porcelain Veneers?

Here is the workflow for a porcelain veneer case that Dr Manrina Rhode has completed:   
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We prepped her teeth using Galip Gurels technique of prepping through her temporaries to minimise 

the amount of preparation but still got some shine through her temps as the teeth were so dark 

under the superficial white layer.

This was good for the lab to see how they needed to mask this dark underlying tooth colour. This 

patient ended up with 18 porcelain veneers. 10 on top and 8 at the bottom.

This week I had her in for a 12 year review. Her ceramics are all intact, no teeth have required root 

canal treatment. Here is the image I took this week.



An interview with Dr Raheel Malik

Co-Founder, Tutor and Programme Director at Aspire Dental Academy

1. Tell us about your schooling, dental path since university and how you reached your current 

position 

I was born in Greater Manchester and moved to London aged 11 where I attended a normal state school. There 

was no silver spoon teaching and only five of us qualified with GCSEs. The school was pretty rough, and you 

had to be quite street smart to survive. I remember teaching myself GCSE science from a CD-ROM I bought from 

WH Smiths. One of the other kids electrocuted our teacher, so she refused to come back.

After completing a degree in Biomedical Sciences, I qualified as a dentist in 2010 from Kings College, London. 

After undertaking vocational training, as it was known then, I spent a year at Guy’s Hospital in the oral surgery 

and restorative departments as well as working in general practice on the weekends. After spending just over a 

year working in the NHS an opportunity arose to work in a private practice in Notting Hill. Thankfully I was 

building my clinical portfolio whilst working in the NHS and this helped me secure the job, and I have now been 

working in Notting Hill for over seven years. 

2. How did Aspire come about?

From the outset I was a firm believer in postgraduate education and continually learning to improve my 

knowledge and skillset, and as a result early in my career I invested heavily in courses. However, I often found 

these courses were not hands-on enough and educators would just show pre and post-op pictures and miss the 

important part in the middle. It was very frustrating.

Enter Richard Porter. I met Richard in my VT year. He delivered a lecture at one of our residentials. After a 

weekend of pretty poor lectures, it was refreshing to hear such a humble, honest  and passionate educator 

delivering dental education in an understandable manner. He mentioned he was running a three-day crown and 

bridge course, and despite everyone telling me it was too early in my career to be doing courses I signed up. 

Being the nerd I was, I went in with five pages of questions. In three days, Richard and his team transformed the 

way I prepared teeth.

I had a vision of how courses should be taught, a vision of how dental teaching should be delivered in order to 

enhance one’s skills in a well-organised, structured and measured way. I had to map out a journey of achieving 

this knowledge and skills myself, so why couldn’t I do it for others? A year or so after I attended his course, I 

approached Richard with the idea. We decided to team up and set up an academy whose main focus would be 

hands-on teaching – an academy that had quality at its core - and Aspire Dental Academy was born, and the rest 

is history.



3. Aspire Dental Academy is now one of UK’s most popular training academies. What makes it stand 

out from the others?

I’m not sure, really. I guess it’s because Richard and I genuinely care about our delegates, we genuinely care 

that they become good dentists and we are very grateful to be part of that journey for them. We are very hands-

on with our teaching; we don’t hide any knowledge or skills, and if we have to, we will literally hold the hands of 

our delegates and show them stroke by stroke how to prepare teeth. 

4. So, in your opinion, what does it take to be a good dentist? Actually, let’s re-phrase that: What 

does it take to be an amazing dentist?

Deliberate, purposeful practice. 

Deliberate practice is when experts (which you are all expected to be) strive to improve specific weakness that 

you have identified. You then set out to learn about them and improve upon them until you master them. 

The mastering process involves hours and hours of practice, practice and practice with deep concentration until 

you reach a level of flow, which means you can perform a challenging procedure almost effortlessly and that 

your hands are just moving themselves without you even thinking about what you’re doing; you’re just doing it.

When you have mastered one weakness, you move onto the next. I can talk about this for hours… maybe next 

time.

5. You have been published many times and understand the difficulties to achieve that. What advice 

could you give others who want to follow in your footsteps? 

I was very fortunate to be published as a final year dental student and even more fortunate to be given 

opportunities to be published since. My advice would be to contact university tutors who are involved in 

research and express your interest to take part. Research and writing up can be a lot of fun; you learn so much. I 

think everyone should try it. 

6. What do you do to switch off and relax? 

Ah, this is where it all goes wrong for me, I think. “Switch off…” What does that mean???

Honestly, probably much to my detriment, and it is not something I’m proud of, I struggle to switch off. When 

you run your own business it’s very difficult to switch off; there is a new problem to deal with every day, but I 

love what I do so much that I don’t really want to be switched off from it. If I won the Lottery tomorrow my 

working day wouldn’t change; my car probably would, but not my working day.



I never really watch tv. I honestly don’t remember the last time I did. I socialise a lot, I like to eat out, and I guess 

that’s when I switch off.

7. You recently introduced the opportunity for your students to gain a diploma with the academy. How 

does that work? 

Our delegates were completing the course with so much skill and knowledge that we felt the students deserved 

some sort of official recognition. So, we decided to accredit the course at PGCert and Diploma levels. 

The delegates are now able to achieve the following:

• PG Certificate in Advanced Aesthetic Restorative Dentistry 

• PG Certificate in Advanced Endodontics 

• Diploma in Advanced Aesthetic Restorative Dentistry and Endodontics

8. Many dentists look up to you, to your dedication and contribution to postgraduate education. What 

advice do you have for them? 

A lot of us are scared to step outside of our comfort zone, and to be fair I don’t blame us as we have all been 

wired to believe that at some point in our career we are going to get sued. 

We are all scared that if we try something different or something a little more challenging it may fail, and if it fails 

what will happen then? Will the patient be unhappy? Will we get sued? And it’s this fear that prevents us from 

progressing. But if we have a mentor who can guide us through, someone who can hold our hand, then you can 

remove some of the fear of stepping outside your comfort zone.

Every single professional sportsman has a coach. In sports if you have the right training system and a good 

coach, you can achieve great things. The same is true in dentistry: if you have the right training system with the 

right mentor you too can achieve great things. 

A good mentor is someone who you can relate to, someone who gives you good, constructive feedback and 

helps you improve. So, my advice is that regardless of age, find a good mentor. Hours of practice together with a 

good mentor means we can reach our full potential as a dentist.

When you have this, learning takes off, knowledge escalates and performance soars.



9. What constitutes success in dentistry?

Success for different people means different things. People have different definitions of success for 

different aspects of their life, such as success at home, success at work.

For some, success is monetary gain, for others it’s personal achievement; for some it’s just inner peace. 

When it comes to success in clinical dentistry, I have narrowed it down to the following, and ultimately it’s 

about doing the best clinical work you can do in the patient’s best interest, as I truly believe if you do that, 

the money will come; you don’t need to go chasing it. This is, however, in my opinion. It may be different for 

everyone. 

1. Clinical skills

2. Correct materials 

3. Time

4. Passion

10 . What do you think really helped you progress in your career?

Buying my own dental equipment and not waiting for my principal to buy it for me, and taking pictures of 

clinical work and building a portfolio. I didn’t even have any money when I first started as an associate, but I 

knew I needed certain pieces of equipment appropriate to the style of dentistry I wanted. So, I decided that 

with each monthly paycheque I would save 10% of it to invest in either a dental course or a piece of dental 

equipment or material that would make my life easier and my work better! I called it my dental fund! I would 

advise every dentist to set up their dental fund.

11. Is today’s Liverpool side better than the Man Utd side of 2008 and 1999?

That’s easy, Liverpool obviously!

12. Any final words…

I’ve met a lot of dentists who work as dentists because they feel as though they have to; or because it’s 

financially lucrative and that it’s just a job, they have no real passion for it, or the passion may have been 

lost due to a few bad experiences. To have a long successful career as a dentist you must love what you do; 

otherwise, sooner or later, you will become bored of it. However, despite being lost, your passion can be 

reinvigorated; I promise you that you will start enjoying dentistry again if you are taught it well. If any of you 

are currently waking up in the morning and thinking “Oh god, another day at the practice, I really don’t want 

to go in today,” then contact me, because we need to work together to change that.



People buy from people they trust, so successful dental practices make it their priority to focus on winning a 

patient's trust from the minute they start researching treatment online. Many dental websites provide technical 

treatment information and basic contact details but fail to convey the personality of the practice and the team, 

the experiences of past patients and the visual proof of completed treatments, all of which help to engage and 

reassure new patients.

Having created over 1,000 dental websites in nearly 20 years, one of the key frameworks that successful Dental 

Focus clients use to make their websites powerful, emotional, and a cut above the competition is the “7Ps”, 

coined by Coach Chris Barrow. This is about personalising your website to ensure that it reflects your practice 

and everything that you have to offer. Your practice is much more than the treatments that you provide, and the 

7P’s ensure that you don’t miss anything out by addressing Profile, People, Premises, Prices, Promises, Proof 

and Products.

“...at least 75% of our new revenue comes directly from the website

and over 9 years that means quite a lot of revenue!”

Dr Hannah Neve

P#1. P for Profile: It takes five seconds for someone to decide whether they are interested in a website so we 

need to make sure that the right demographics and treatments are represented on the home page. They need to 

know instantly that this is the dentist for them and why this clinician is the expert for the specific treatment they 

are interested in. Coach Chris Barrow asks one important question, “Do people like me, go to a practice like 

that?” because your ideal patients must see themselves at your practice. They want to see people like them and 

watch/listen to their stories.

How to personalise your website and attract more patients!

By Jordan Beynon, Senior Website Manager

Websites for Domination



P#2. P for People: The clinicians and the front of house team need to be professional, approachable, and 

friendly. People want to know who will be greeting them at reception and who will be carrying out the treatment. 

Photos of the ‘customer service team’ and dentist profiles on the website will help patients to feel reassured 

before they visit the practice. Patients want to find the experts and watch/listen to your stories. They need to 

understand your ‘Why’ to believe in what you believe.

“It takes five seconds for someone to decide whether

they are interested in a website!”

P#3. P for Premises: What type of practice do you have? Is it comfortable and cosy, state-of-the-art, or 

spacious? Showing off the best parts of your practice on your website will help patients to feel like they know 

more about you and to feel more reassured about visiting the practice for the first time. A practice gallery with 

photos will help with this, but even better, you can allow patients to walk around your practice from the comfort 

of their own homes with a Google Virtual Tour!

P#4. P for Prices: This is about being clear, fixed and transparent on price so that the website can pitch and 

have a call to action that actually works. Are you reassuringly expensive, great value for money, or both? Most 

patients need to see a price, the first question they will ask is, “How much?”

P#5. P for Promises: Patients want to know what to expect on their first visit, at the consultation and throughout 

the treatment journey. What can they expect from the service, from the people, and the experience? Does the 

practice run on time? What kind of assurances can be offered about the treatment? What peace of mind can 

reassure the patient on the quality and level of service?

P#6. P for Proof: This is one of the most important Ps and it's becoming more and more vital. Everyone is 

offering reviews – it started with eBay, then Amazon and now Google is really popular. A dental practice needs 

proof, not just on their website, but also on Google – how many five star reviews does the practice have? 

Patients may come from word of mouth but then they will still search on Google and these reviews are the 

‘social proof’ that reinforces the word of mouth. It is also invaluable to have patient testimonials, before and



after photos and case studies of your real patients on your website. A picture is worth a thousand words because 

sight is the most powerful sense when winning a person’s trust and helping them to say “Yes”. Patients can see 

what other people have experienced and can relate to the results - they can scroll through and think ‘that could be 

me!’, ‘that’s worse than me!’, or ‘that’s just like me!’. Sharing your patient stories is a must!

P#7. P for Products: What treatments does the practice want to attract the most? This is about having individual 

pages for each of your services. Not only is it good for patients to be able to see detailed information for each 

treatment with plenty of proof, case studies, photos, videos and testimonials, but when the pages are keyword 

tagged and search engine optimised, it’s also better because Google loves a larger website with lots of quality 

information.

Over 93% of consumer buying decisions are starting on Google, especially following a word-of-mouth 

recommendation. Practices who want to make sure that they are visible to patients may have Search 

Engine Optimisation campaigns to appear at the top of the Google search results, but this is not necessarily 

enough to set them apart from the competition. Practices who want to make it a no-brainer to pick them go the extra 

mile and personalise their websites. When clients prioritise using the 7Ps to personalise their websites, they stand 

out, set themselves apart from the crowd and start to attract and convert more of their ideal patients. The kaizen 

philosophy at Dental Focus is one of continuous improvement because as the infamous global coach Tony 

Robbins says, “You’re either growing, or you’re dying. There is no plateau!”

Jordan Beynon

Senior Website Manager

Dental Focus www.dentalfocus.com

Market Leader in Award-Winning Dental Websites

* 6 Best Website Awards in 2018 * 11 Best Website Awards in 2019

At Dental Focus, we believe in creating more freedom for dentists to pursue their dreams because our own story, 

going back nearly 20 years, is that our Founder and CEO Krishan Joshi comes from a family background in 

dentistry. Call 020 7183 8388 to book your complimentary discovery consultation at Dental Focus for websites that 

dominate!

http://www.dentalfocus.com/


SPONSOR

GSK Consumer Healthcare provides patients and consumers with a range of specialist therapeutic 

oral care products (including Sensodyne, Pronamel, Corsodyl, Aquafresh, Biotène and Poligrip). 

Our GSK Health Partner website provides you with a dedicated hub of essential resources and 

important information for dental professionals and your patients. This enables you to:

1. Access distance learning online CPD to brush up on oral care conditions and patient advice

2. Research patient condition and product information including practical guidance on 

maintaining patients’ oral health

3. Obtain patient leaflets and videos which can include practice details and be shared through 

email or social media – with condition information and tips for daily care. Topics include 

sensitive teeth, erosive tooth wear, denture care and gum health

4. Access social media guides to help you stay in contact with your patients and the community. 

Utilise our Request-a-Rep functionality to help you connect with a GSK Oral Health Expert and 

order samples.

5. Stay up to date with the latest news, webinars and events within the dental industry.

For more information and to register, please access:

https://www.gskhealthpartner.com/en-gb/oral-health/

To feature as a sponsor please email: bdayoungdentistgroup@gmail.com

https://www.gskhealthpartner.com/en-gb/oral-health/
mailto:bdayoungdentistgroup@gmail.com

