
 

FOR NOTING 

 

ELDERLY CARE HOME RESIDENTS: DENTAL HEALTH  
AND ACCESS TO DENTAL SERVICES 

 
1.  Introduction 

 
At the November meeting of Health and Social Care (HSC) Board, concerns 
were raised about access to dental care for elderly care home residents.  In 
response, the Director of Integrated Care agreed that the Head of Dentistry 
would attend an HSC Board meeting early in 2019 to provide an update on this 
issue. 

 
2.  Summary 
 

The oral health of older people in Northern Ireland (NI) has improved 
dramatically over the last 40 years with many more people now retaining their 
teeth into later life.  Coupled with the increase in life expectancy observed over 
the same period, this has ironically resulted in a significant number of frail 
elderly individuals with significant oral health needs.  When these individuals 
move to the care home setting, access to appropriate dental care may become 
problematic. 

 
Elderly care home residents may receive dental care from the General Dental 
Services (GDS) or the Community Dental Services (CDS).  Whilst around 90% 
of all dentists in NI work within the GDS, this branch of dentistry accounts for 
the minority of treatment episodes for this patient group.  This is because 
General Dental Practitioners (GDPs) are obliged only to see patients who are 
registered with them and only a small proportion of care home residents are 
registered with GDPs. 

 
The majority of care is provided through the much smaller Trust-based, CDS. 
Clinical Directors of the CDS report that, due to competing demands, they are 
currently unable to provide a comprehensive oral healthcare service for care 
home residents although they are able to deal with patients in pain and patients 
with other urgent oral conditions. 

 
3. Equality, Good Relations and Human Rights 

 
There may be potential equality issues in relation to access to services. 

 
4. Rural Needs Assessment  
 

Not relevant.  
 



 
5. Privacy Impact Assessment 

 
Not relevant. 
 

6. Financial implications 
 

Potential financial implications if Health and Social Care Board/Department of 
Health were to decide to increase elderly care capacity of GDS and/or CDS. 

 
7. Recommendation 
 

HSC Board is asked to note the paper outlining the current dental access 

and oral health challenges faced by elderly care home residents. 

 

DR SLOAN HARPER 
DIRECTOR OF INTEGRATED CARE 
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Assessments 

Equality Screening Assessment Attached ☐ Not required ☒ 

Rural Needs Assessment Attached ☐ Not required ☒ 

Privacy Impact Assessment Attached ☐ Not required ☒ 

 

 


